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| Epwtnua: Mtropei n yeyaAn d1eBvng dnuoaoioTnTa yia T
TePIBAAAoV / KAiya va aglotroinbei yia Tnv
TTPOLBOAN TWV YEWPYIKWYV TTPOIOVTWY POC;

a * [TOAITIKN
6 { * Méoa evnuEpwONg
* AKpQia KaIpIKA PaIVOUEVO

KAIgaTikKi aAAayi
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

loTOPIKO TTEPIBAAAOVTIKWY oNUAvoewyV (EMK - B2C)

o AlgBvwg: MExpLTIPIV EAAXIOTA XPOVIA...JOVO TA «[BIOAOYIKA>

CERTIFIED ORGANIC
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

loTOPIKO TTEPIBAAAOVTIKWY onNUAvoewy (EMK - B2C)

S

AANAEC TTAYIWUEVEC ONPGVOEIC TPOPIPWY VIO EISIKEC AYOPEC

ATTauTnTo 0TV ayyAiki ayopd. E@appdletal atrd TpounBeuTéC aTTO
dIAPOoPEC XWPES (Twpa Kal attd EAAGDQ) TTapd TNV €10IKA TTPOCaPPOYNA
TOU OTO QYYAIKO aypo-TTEPIBAAAOV.

OAoKANpwUEVN TTPOCEYYION Yia TO TTEPIBAAAOV Kal TNV

To10TNTA. To UI0BeTOUV TTEPI TOUC 80.000 AyyAol aypdTeC

- _— — .

. b 2nuavTikh d1adoon o€ diagopes ayopEg (15 eupwTtraikés kal HIA,

\ AuoTpalia, latrwvia KATT) a1tdé 10 1997. AQopd KUPIWG TNV KOIVWVIKN
aAAG kal TNV TTEPIBAAAOVTIKA d1IG0TOON TNG TTApAywyng d1a@opwyv

TTPOIOVTWY (OXI NOVO TPOYIUWYV) O XWPES TOU TPITOU KOCUOU.

FAIRTRADE
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| loTOPIKO TTEPIBAAAOVTIKWYV onpdvcawv (EMK - BZC)

Kowonxs TTEPIBAAANOVTIKEGC ONUAVOEIC EKTOG TPOPIMWYV

Fuel Economy

Low Carbon Car

0, smintice S i

101-120 B

]
A1

Eco-label (Kav.
EC 66/2010).

H emmékTaar) Tou * .
oTa TPOPIUA
.-F

(ueTATTOINUEVQ)
NnON oudnreiTail.

Oodnyia 92/75 (EOK)
CRF%  VIa TNV KAaTavaAwon

EVEPYEIQG ATTO TIG

OIKIOKEG OUOKEUEG
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2kavoivauikp  H MaAAikn
OIKOOUOVON OIKOCHUavon

I". MixaAé1TOUAOG — PodatAypo ETE -

[epuavia:

H mpwTtn (1978)
TTAYKOO MiWG
TTEPIBAAANOVTIKNA
ETIKETA YIA TTOIKIAQ
TTPOIOVTA, EKTOG
TPOPINWV.
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| Zupm:paoua Ta Tpocplpa (YEWPYIKQ 1Tp0|ovm) MEXP! i
TWPEO UOTEPNOAV O€ dUVATOTNTEG TTPOBOANG TNG
TTEPIPAAAOVTIKNG TOUG ‘ACiaG OTOV KATAVAAWTH.

O1 (T@avoTepol) Adyoil:
[ToAUTTAOKOTNTO OIAdIKACIWY KOl KAVOVWY. ACAPEC
TTEPIEXOUEVO MNVUNATWY TTPOC OTOV KOTAVAAWTN.
TepaoTiog apIBUOC avOpWTTWYV TTOU TTPETTEI VA
oud@wvNnoouy (o€ avTiBeon TTpog TNV Blounxavia).
Mikpn TTPOTEPAIOTNTA ATTO TNV AyoPA (O€ OXEON ME
TNV ‘ETTEIiyOoUCA’ AOQPAAEIQ TWV TPOPIHWV).
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KAipa - INepiBaAAovTikrn) ZAupavon - Tpogiua

e

“AiveTal emITEAOUG EUKaAIpia yia ‘eiIcTTAdNON’ OTIGC ONUAVOEIG!

e To yRvupua €ivai (?) i TOUAGYIoTOV UTTOPEI (?) va Yivel TTIo
ATITO. Aépia BepuoknTriou, dI0EEidIO TOU AvBpPaKa, KAIUA, KATT

* H cupopwvia £xel NON emmTeuxBei o€ TTONITIKO €TTiTTed0. Agv
gival yia dlaBouAeuon TwWV AUECA EVOIQPEPOUEVWV HEPWV.

 H ayopd utropei va acloTroinoel £Tolun dnuoaoiotTnTa. Exel
dpopoAoynoel TTAéov Ta Bépata acpaAeiac (GLOBALGAP).

AtrotéAeopa: O1 ‘KAINATIKEG ONUAVOEIC OTTO DIETIAC PTTHKAV
TTI0 OUVAUIKA OTO XWPEO TWV TPOYIiUwWV aTro OTl oTn Blopnxavia!
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* MeyaAn TToIKIAia YN-OUYKPIOIUWY HEBODWV péTpnong
A‘ITOUUIG amKowwvmg pamf,u TWV 'ITGIKTU)V T.X. TWV

o Kayutrowgia Twv MKO (NGOSs) yia To TTeEpIEXOUEVO Kal TNV
TTANPOTNTA TWV KAIUATIKWY CNUNAVOEWYV (uévo aépla BepUOKNTTIOU
N KAl AAAEG -TTOIEC KAl TTOOEC AAAEG;- TTEPIBAANOVTIKES ETTITITWOEIG).

* H ayopd BAETTEI HIKPN AVTATTIOKPION TWV KATAVOAWTWY OTIC
OIKO-onuavoelg (1m.x.<1% ota ixBunpa™), Adyw TnG ayvolag
VIO TOUG ‘TTAIKTEC KAl YIO TA ETTIXEIPNMATA VIO TO TTEPIBAAAOV.

* MSC = Marine Stewardship Council (UNILEVER + WWF) — [evikrj (Un KAIUQTIKF) OIKO-Gripavon
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AvayvwploigoTnTa TTEPIBAAAOVTIKWY ONUAVOEWYV (ENMK - B2C)

— e — ———

s u Filets de Merlu Blanc du Cap
di filetti di nasello &10@:: - e : Morceaux choisis - Nature - Surgelés
surgelati ' Poisson Sauvage

4a5 eles

- ast Telés
G Emballés individuellement
agnez un Séjour Nature) ! 5y - e Qualité sans aréte

% plem de Kaos en jousnt & 'ECOLO-QUIZZ . o ronser: 400 g €

-

Table 11.1 ﬁ

Ranking of the sustainability of supermarkets’ seafood

Sustainability of General Rank and Rank and AUT? e 1TpOIOV'
farmed seafood issues® grade 2006 grade 2005 TTPOEPXETAl G’1TO
IXBuoTpopEio

Supermarket Sustainabilty of wild

-caughtseafood

M&S A A A (1] i TTOU IKOVOTTOIE

. Waitrose A A B 9 0 Ta
Sainsbury's B B B TTEPIBAANOVTIKA
Co-op C B C (4] TTPOTUTIA TOU
ASDA c D C 9] MSC yia koAR
Morrisons C D C (8] dlaxeipion Kai
Tesco C D C (6 TNV GEIPOPO
Somerfield D D D (8] (5] aAigia.
lceland E E E E) 0

*General issues: the brands and ranges of seafood covered by seafood procurement policies;

- L ; : - excellent ood ass @ fail
transparency of policies and their implementation; and promation of sustainable seafood. ® 9 P ®
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Fuel Economy

S KaTi TOo0

<& aTrAo Kal
OQPEC

2. KavOIVAUIKN H ["aAAIKn
OIKOONMAvVON  OIKOOHUavon

schiitzt
MEHSBH UND UMWEL_'_[, -
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

! TI ytTopei va Toug TTpocPePBei apeoq; - evika B

S

Na Tov TpopunOeuTn
KOl TO CUCTNHO

B2B - B2C . B2B

-
~

G
IS0 14025 » <= TEPIBAANOVTIKES I\ EMAS (15O 14001)

[10.TO TTPOIOV._

— ONAWOCEIG

MepiBaAAoOvVTIKA oRuavon
- TUTTOU fOOotprint

LCA =
ISO 14044 ——
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[ERIBENOVIIKEG 211 CV.EEIGIIBOMI UGV,

T1 ytropei va mpoo@epBei aueoa; - [ evika

——
—— —=

MepiBaAlovTtik ORAwon EMAS
* Mn-opatr) oTov KatavaAwTn (ZAPa PEXPI 3YEV OUCKEUQTIQ).
« ACloTTOINOINN O€ £TTITTEDO AYyOoPAC (WG dlagopoTroinon)

* M1Topei va TTepIAGRel GAAec dnAwocelg T1.x. Carbon Footprint

[APQTH MNANEYPQIIAIKA TEQPTIKH EQAPMOIH AT1O TON NHAEA
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| ETrionuec, KAAGGIKEC aAAG GROAEC AUOEIC
ISO 14001 & EMAS: Aev 1Tdve 0TO TTPOIOV KOl OV AEVE KATI
OUYKEKPIMEVO OTOV KATAVAAWTH (OXI OTI OEV UTTOPOUV!).

Ecolabel (ISO 14024 - Kav 66/2010): Kai va €1TekTaO¢i oTQ

TPOYIUA, XPeIaleTal TTOAU XpovoBopec TTPOUTTOBETEIC VIO
WEAETN OKOTTINOTNTOC KAl VIO VO ocuvTayxBouv Ta KPITAPIA.

EVOAAQKTIKA...
[TepIBAAAOVTIKEC DNAWOEIC KOl ONUAVOEIC...YIa TO KAipa!

Evog onueiou 11.%. Carbon footprint, KAIHATIKEG ONAWOCEIG KATT

[ToAAWV onueiwv: KaAUTITOUV JEYAAO EUPOG TTEPIBAAAOVTIKWY
ETTITITWOEWYVY, KAT avaAoyiav TTpoc¢ 1o Ecolabel.
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[TpoUutroB£TOUV HeEAETN LCA: AvdAuon KukAou ZwRig (AKZ)

(oTnv otroia aAAwoTe oTtnpileTal Kal To Ecolabel).
O1 ecaipeocic (Murcia) gival eAax1o0TeC Kal oTnpi(ovTal 0€ JEYAAO OYKO KAQDIKNC KAl
ETIOTNMOVIKNAG €PEUVAC.

Eival yevika TapadekTo O11 N AKZ oTnVv yewpyia €ival apKeTA
OUVOETOTEPN ATTO TNV -TTIO TUTTOTTOINMEVN- Blopnxavia.

H AvaAuon KukAou Zwng Tou TTpoiovtog (AKZ) kaBiocTartal
TTAEOV AVOATTOQEUKTN KOl YIO TO TPO@IUA.

AAAG Kal TTAAI TO TTPAYHATA €ival ECAIPETIKA OUYKEXUMEVQ!
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ISO 14044 (LCA) «kaiyia 1o PAS 2050 ISO 14064 K.,

MéETpnon cuvoAou METPNON GUECWV Kal Aépia OgpuUOKNTTIOU

[NepiBaAlovTiKwy EUPECWV EKTTOUTTGOV MéETpnon aueowv
ETTITITWOEWY TTPOIOVTOG Agpiwv OgpuoKnTTiou EKTTOUTTWV KOl

(TrepIAapBavouivwy Twv MpoidvIWY / YTTNOECIWV atmmoBnkeuong ©.A. Twv

eKTTOUTTWV A.O.) Emixeipnoswyv

g ) looduyio
Carbon Footprint
EPD ﬂ Murcia
1. MNepiBaAAovTikl AGAwon . -

2. Khipatiki) AnAwon My Climate »-—. O puTTaivwv
TTANPWVEI

Climatop
>Auavon EPD i

eTTIAOYN TNG ETTIXEIPNONG (EMPAvVION > . AVBOaKIKS
Kal TTEpIEXOMEVO). MTTOpPEI TT.X.Va ETaipikn mpofoAn &= 025”8';&’7%»
TTepIAappBavel didgopa footprints.
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

To XGo¢ Pe TIC KAIJATIKEG Gr]_ydvoalg —

Water Footprint kai Ecological footprint

[Tapa 1O OTI £Xouv oXEDIOOTEN VI AAAEC AVAYKEC

* OIKoAoYIKO ATTOTUTTWPO O0€ oXéon TTPo¢ TN PEpouoa IkavoTnTa
(ecological footprint) (Blocapacity)
gE OXEON ME TIC AVAYKEC / ATOUO OE PNAKPO-ETTITTEOO (XWPEA) Kal

0N USATIKWYV TIOpWY O€ KAIHaKA KPATwWY,
=

Q-I-Frapa.\,cwyommpel C (| phone) EXOUV §a|<|vr]oa| TNV acloTToIiNON
Toug yia TN onpavor] TTPOIOVTWYV KAl TNV AVTIOTOIXN TTPOBOAN.
Eival BEBaio 611 ypriyopa Ba TutrotroinBouv Kai ol yEébodol yia TNV
EVAPMOVIOUEVN METPNON TOUC.
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

PN To xaoc¢ Pe TIC KAINATIKEC ONUAVOEIC

e ———

TS o

KATAVAAWTEG: | Carbon Footprint

H TpwTn €mMQUAQZN €ival N atroudia Koivou TTapovVOUOOTH €K@Paong Tou
atroreAéopartog. Ti Ba rei 10,3 g CO, ; Eival TToAU ) Aiyo yia 1o KAipa;
Aeitrel N €vvola dnAadn Tou atrAou KpiTnpiou ‘TTpdRarto / epipio’ Tou Ecolabel!

Avapuovn yia 1o ISO 14067 1Tou Ba emdiwcel va BAAEI TAEN OTIC UETPNOEIC
Tou Carbon Footprint kal Twv JNVUPATWY TTOU ETTIKOIVWVOUVTAI.

KaTavaoAwTEG: | EPD

To {ATNua Tou KoIvou TTaPOVONAOTH €ival AUMEVO HECW TWV ‘TTPWTOKOAWV
PCR (Product Category Rules) 1Tou B€Touv Kavoveg ava Kartnyopia
TTPOIOVTWYV (OTTWG Kal Ta KPITHpIa oTo Ecolabel). Mével Guwg n TToikIAia
TWV NEBODdWYV TTapadoxwyv kal epunveiwyv TnG AvaAuong KukAou Zwnc.
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~—EPD

PRODUCT CATEGORY RULES

CPC SUBCLASS 21537
VIRGIN OLIVE OIL AND ITS FRACTIONS

PCR 2010:07
VERSION 1.0
2010-04-27

“==EPD

DRAFT VERSION 1.0
PRODUCT CATEGORY RULES
(PCR)

For preparing an
Environmental Product Declaration (EPD) for

Wine of Fresh Grapes (except sparkling wine] and
Crape Must

PCR 2009:xx

[J
UN CPC code 24212 o\

Group 24: Beverages ::

“The Intemational EPD Consarfium [IEC]™

200930630
Guaranteed validity until oo

This PCR- is in compliance with General Progs Instrucfions, versicn 1.0 dated
2008-02-29, pubished by the [EC as o part of fne Infemafional EPD® system. Further

informartion is available on wwy environdec com

® system ero's www environdec gcom
Camments on the FCR-document, please use fhe Global PCR Fanm

1 2009-10-12

~—=EPD

PRODUCT CATEGORY RULES

CPC 2313
GROATS, MEAL AND PELLETS OF WHEAT AND OTHER CEREALS

PCR 2010:03
VERSION 1.0
DATED 2010-04-29

s
&
b(\
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

To xado¢ Pe TIC KAIJATIKEC ONUAVOEIC

el

KOTAVOAWTEG: | Carbon Footprint

H deuTepNn £TIQUAAEN €ival O TTEPIOPIOUOS O€ Hia JOVO aTTO TIG ETTITITWOEIC OTO
TTEPIBAAAOV, dNAADK TIC EKTTOUTTEC agpiwv BeppoknTTiou. TiTroTE yIa BIOTTOIKIAOTNTA,
TNV TOCIKOTNTA KATT, KATT

KaTavoAwTEG: | EPD MAoUoia AioTa kai ota MyClimate / Climatop

1. ©@¢puavon Tou TTAavATN (EKTTOUTTEC agpiwyv BEpUOKNTTIOU)
2. EKTTOUTTEC agPiWV TTOU ATTOMOKPUVOUV T aTolada 6{ovTog
3. EKTIOMTTEG QEPIWV TTOU TTPOKAAOUV OZIvNn BPoxn
4. EKTTOuTTEG agpiwy TTou oupBAAAouV TN dnUIoUPYiIeE6COVTOG
S. EKTTOUTIEG OUCIWV. TTOU GUMBAAAOUV oTNV EEAVTANGT TOU OGUYGVOU
mvﬁ\ﬁgn GBIOTIKUL)Y TTNYywV ’ MEBoBoc IAP
7. EKTTOUTTEC TTOU OXETICOVTAI UE OIKOTOCIKOTNTA k-
8. EKITOUTTEG TTOU OXETICOVTAI PE TOCIKOTNTA OTOV AvOpWTTO. i .

. . EUTTAOUTIONO
9. Xpnon yng
Kai emTiTA€ov AAoI 5 O€ikTEG yia avakUKAwaon, AlE, atToppigpaTa KATT
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

To Xaog e TIG KAIJOATIKEG ONUAVOEIG

Fe——
e ———

TS o

KATAVAAWTEG: | Carbon Footprint

H 1piTn emi@uAacn (eAdxiotn yia To Carbon footprint, icwg kai yia Ta oApara
MyClimate / Climatop) ival n amrAdtnTa / cagrjveia Tou pnvuuaTtog. Ti vonua
EXEI YIO TOV KATAVAAWTI KAl KATA TT000 Ba Tov €TTNpEade OTIC AYOPES TOU;

KGTGVG)\(DTég: EPD (6mmwc kai To EMAS)

O1 TrepIBaAAoVTIKEC DNAWOEIC TTEPIAaPBAvouV Eva TTANBOC TTANPOPOPIWY Ol
OTTOIEC OEV Eival ACIOTTOINCINEC WC OUVOAO. MTTOpPEi OPWC -avVANECO O AUTEC-
Va ETTIAECEI O TTAPAYWYOC £€vVa-OUO PNVUUATA TTOU Eival KATAAANAQ yia TNV
KGBe ayopd (kal paAioTa avaAoya PeE TNV ayopd, Kal TO Jrvupa, Tr.x. carbon
footprint, yia kAipaTikr) d\Awaon ) water footprint, ecological footprint kKATT).
AuUTO divel TNV d1doTaoN TOU TTOAUDUVAOU OTIC TTEPIBAANOVTIKEC DNAWOEIC.

I". MixaAd1TOoUAOG — PodatAypo ETE - Huepida 22.07.2010 - AypoTUTrog




Ta amAd ynvuuaTa TTouAdave!

m Eco-labelling plays an
important part in my
purchasing decisions

Eco-labelling does not play
an important part in my
purchasing decisions

m I never read any labels

DE/NA

Q3. Seme products have an eco-label which certifies that they are
environmentally-friendly. Which statement characterises you the best?

No, it should be
done on a voluntary
basis

B The carbon footprint
is of no interest to
me

DK/NA

Q5. Shenld a label indicating the carbon footprint of a product be
mandatoryin the future?

Q9. Are you aware of the Flower, the symbol of the EU Eco-label?

B I've seen it or heard of it
and I have bought
products with this label

M I've seen it or heard of it
but I have not bought
products with this label

I have never seen it nor
heard of it

DK/NA

Most important information on environmental labels

Whether the product can be recycled / reused
Confirmation that the product comes from
environmentally-friendly sources

Confirmation that the packaging is eco-
friendly

The total amount of greenhouse gas emissions

created by this product

DE/NA

\%
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OIBUNNOVTIIET

EPD

CLIMATE DECLARATION

FORTECOZEROTFOLYESTERFANELS

Functional unit: 1 kg of panels with density 30 kg/fm3 and » 0,0355 W/mK

The climate declaration shows the emissions of greenhouss gases, expressed as CO;z-equivalents. It is basad on
wverified results from a lifecycle assessmant (LCA) parformed as basis for an EPD®, in accordance with [S0 14025,

Product

Ecozero® is a panel for
thermal and acoustic
insulation of walls and
rooftops, manufactured with
polyester fiber obtained by
recycled PET bottles from
differentiated waste
collection.

Company

Freudenberg Politex is a multinational with its
headquarters in |taly at Novedrate (Como). The
Group's core business is the production of pol
nonwovens, made using both staple and
spunbonded technology. Freudenberg Politex Gfoup
operations obtained the fol lowing certifications

150 9001, 130 14001 and OHSAS 18001.

Climate Declaration

The life cycle of Ecozere® includes upstream, core
and downstream processes. The upstream process
includes extraction and production and transports
of raw materials, recycled PET-bottles and
components. The core process includes
manufacturing, packaging and transports. The
downstream process including distribution, use and
end of life, have been considered from a qualitative
point of view because of the impossibility to outline
a realistic reference scenario with appropriate data.
For more information about the life cycle ses the
full EPD®,

The functional unit of the study is represented by 1
kg of Ecozero®® with density 30 kg/m3 and &
0,0355 W/mK. For a better understanding of
results, the environmental information is also
presented with pit of tharmal
resistancg

ctional unit is presented below.

COz-equivalents (kg)

Upstream
processes

Core processas

1hg m1mz

Other eMgggnmental l'llonnlmn

The: complele™ gmtains
infermation on calculation methods and LCA results
for ather emissions, resource use and waste etc., in
accordance with the EPD®system requirements.

Contacts
Freuden barg Polltex Group

Ve

znucvoesic Toomiuw

r

Ta atrAd ynvuuaTa;

Kai yiati 2,25 ka1 6x1 1,25
TTAPOKAAW;

AVTayWVIOUOG
(Texvoloyia — Etrevduoeiq)
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EPISOANGVIIKEG 21 UBVOE!

To traixvidl Twv apiBuwyv

P H diagopa Balveryane e
OQEIAETAI HOVO
{43863 0 co2eq OTIC aTTOOOOEIC. = 5
[1a TNV
TepiTTTwon B
1m3

74 Z 1m3
 £V00 6-Co0P EXOUV ETTIAEVEI L
dCkKed an ore
O| T”O Packed and Stored

4E3 kg CO2 eq TTAPAYWYIKOI 555 kg CO2 eq
eAalVEC
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To traiyvidl Twv apifuwyv

AMNAG...

Msya)\UTepag ATTOO0CEIC TTPOEPXOVTAI UOVO ATTO peva)\UTspn

Kal uylEotepn PAGoTNON...

ApPKEi va unv...

Me TnVv dIEUKOAUVON TOU YOVIHOU £0Aa@ouc — [eplocdTepn
opyavikn ouaia — AvBpakag oTo £da@OC.

I". MixaAd1TOoUAOG — PodatAypo ETE - Huepida 22.07.2010 - AypoTUTrog




HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

Na eAaXIOTOTTIOINCOUUE TO
QATTOTUTTWHA TOU TTPOIOVTOG
(XWpig eTTEVOUOEIC, TTEPA
MRATTWG TEAIKA PTTOpOUE atrd TNV €PEUVa) A VA TO
KAVOUNE apvNTIKO;

T ——— S Ty

S
Kal -av Ta KaTa@EPOUME, agioTTiIoTa!-
TTWG TO AEVE AUTO OTOV KATAVOAWTA;
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HepiBoA\OVIIKEG ZRANOVEEIG oMUY,

O TTpoopPICPOC, | TO TACIO!I,

MExp!1 o1 diebveic opyaviouoi (EE, FAO, ISO, GEN, ISEAL ka)
va Bpouv TIC AUCEIC YIa TNV EVAPUOVION TWV OIKO-ONUAVOEWV,
onuacia €xel N avalnTnon Twv OUVATOTATWY TWV TTPOIOVTWV
LMAC, WG TTPOANTITIKN EVEPYEIA YIA TO HEAAOV TTOU. aAAQCEL.

To kuplo «1rpoidv» TS LCA €ival n ecoikovounon TTopwy, N
QPIOTOTTOINON TNG TTAPAYWYNGS KAl N MEIWON KOOTOUG.

=

KaAuTtepo mTepIBaAAov = MIKPOTEPO KOOTOG TTAPAYWYNG
T —
s Kal mavw atro 6Aa: Evnuépwaon TG ayopdg

B2B >>>>> B2C
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* Maparnpeital |6|ouT£pa MEYAAN KIVI‘]TIKOTr]Td O'-Tlg QYOpPEG
" yia TNV TEPIBAAAOVTIKN) CAUAVOT TWV TPOQPIPWV.

« XpelaleTal ouveXNG TTANPO@OPNON YIA TNV KATEVUBUVON
TTOU TTaipVvoUV Ol TTOAITIKEG KOl Ol TAOEIG TNG AYOPAC.

« XpeldaleTal TTPOETOIMOCIA VIO KABE evOEXOMEVN EEEAIEN,
(EAEYXOGC TWV duvaTwy / adUvaTwyV CNUEIWY TWV TTPOIOVTWY UAG).

o XpeIAleTal ETOINOTNTA EVOAAAKTIKWY AUCEWYV EVAVTI TWV
AKPIBWYV TEXVOAOYIKWYV «AUCEWV» (ETOTNUOVIKA £pEUVA).

« Xpe1adeTal ETTAYPUTTVNON YIA TNV AIOTTOINON EUKAIPIWV
(MPOANTTTIKN EvAUEPWON TNG AYOPAG).
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